
QEF Transport 
Advice Service

If travel is difficult due to a medical condition,
disability or age-related impairment, our free
Transport Advice Service can signpost you to
alternative, accessible transport choices. 

From Carshalton we support people in Sutton, Merton,
Croydon, Kingston, Richmond, Hounslow, Wandsworth and
across Surrey.

We offer FREE impartial advice on:
Accessible buses and coaches

Easy access rail and air travel

Community transport

Rights as a disabled passenger

Hiring or purchasing the right mobility scooters

and wheelchairs

Local, national and international travel planning

From Southampton we support people across Dorset,
Berkshire, Hampshire, Isle of Wight and West Sussex



Contact QEF Mobility Services: 
Tel: 020 8770 1151 

Email: transportadvice@qef.org.uk 

Address: 1 Metcalfe Avenue, Carshalton, SM5 4AW 

Web: www.qef.org.uk/service/mobility/transport_advice 

Transport 
Advice Service 

Guidance is available face to face
or over the phone. 

Our friendly assessment centres
are in Carshalton, South London
and Southampton
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